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Listening 
Listening is defined as one able to receive and interpret sounds and messages during the communication process. Hearing, on the other hand, is defined as one's ability to perceive sounds. Effective communication between people is achieved through active listening. Through listening, we can understand others. In most cases, we all hear and listen depending on the circumstances. Listening to others has been known as one of the ways to build trust in the people.  Listening is not easy as it requires focus and great attention. 
There are many ways in which we listen to both at home and work. For one to listen, one has to attract the following attributes: we listen by facing the speaker. Eye contact is one of the best ingredients that determines how we listen. Secondly, we listen to home and workplaces by picturing what others are saying. This is made possible by concentrating on the words said. Creating a mental picture helps us to understand what the speaker is saying. Another way through which we listen both at home and work is by keeping an open mind. Listening without judging and criticizing others mentally is important. We listen without making conclusions. We also listen to home and workplaces by asking questions to the speakers. This enhances our understanding of what the speaker is trying to say. Another way through which we listen is by providing feedback to the speaker. Through these, one listens actively to provide the required input to the speaker. Other ways through which we actively listen is by not interrupting the speakers and being attentive (10 Steps To Effective Listening, n.d.). 
Conscious listening can also be termed as mindful listening. Conscious listening means being present in a conversation with the second party and becoming aware of our one feelings and those of others (CHAPTER 6, n.d.). In conscious listening, we learn not to be judgmental on what others say. We also learn that we should not allow our thoughts and emotions to override what others are saying. When we get involved in conscious listening, we pay attention longer and retain more information. Conscious listening is different from how we usually listen. This is because in mindful listening, the only intention of listening to understand and that no emotions should be expressed unlike in listening regularly. Following Julian's treasure recommendations can help me change my understanding of people and situations at work and personal life in some ways. First, I will get to learn and understand how to listen better to others. I will also get to learn how to speak so that others can listen to me. This will help me to improve my communication with others (Julian Treasure, n.d.). 
Emotional Intelligence 
Not all people can manage their emotions and those of others. Finding a balance between our emotions and those of others is helpful in our daily life. Emotional intelligence is therefore defined as the ability of one to understand and manage their feelings and those of other people (Daniel Goleman Introduces Emotional Intelligence | Big Think, n.d.). Therefore, one should understand emotions as they guide how people think and behave. Better communications are guided by emotional intelligence.  An emotionally intelligent person is self-aware and can accept criticism without denial. These people often think of their reaction to others, and themselves and they are always ready to take chances.

 	Presence or absence of emotional intelligence affects interpersonal communication in ways as discussed below. First, the presence of psychological intelligence influence the way we connect and influence others. When one is emotionally intelligent, he/she easily connects with others during face to face communications as they can understand their feelings and those of others. Secondly, the presence of emotional intelligence enhances one's ability to become empathetic. Good interpersonal relationships are improved when we get to understand how others feel. Having a better understanding of how others feel, makes one understand what they mean, thus making one a better listener. Presence of emotional intelligence affects interpersonal communication in that we become aware of how to respond to various situations during communication (Suhaimi et al., 2014). Absence of emotional intelligence impacts interpersonal communications negatively. 
 Having emotional intelligence is very important. This is because it is associated with various skills that are very important in life. Some of these skills are motivation, stress management, empathy, communication, reasoning, among others. For these reasons, emotional intelligence should be taught in schools to help students understand their emotions. Emotionally skilled students will perform better, have long-lasting relationships and make better decisions. Trained psychologists can teach these subject with skills and experience in emotional intelligence.

	Intelligent quotient (IQ) and emotional quotient (EQ) are mutually exclusive. IQ is defined as a standardized test that was made to determine people's level of intelligence, while emotional quotient is defined as one's ability to identify and express emotions. According to various researches done, EQ is directly proportional to IQ. These means that generally intelligent people are also emotionally intelligent. A good example is intelligently smart people can interact with others freely and make long-lasting relationships with others. They are also able to understand others easily. 
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